Area of
Service

CampusCare Unique Featurs

Description

—_ 0 = (d =S d O

Team is our strength

ENTAB is strengthened by a team of 450+ energetic staff, ranging from experts in
Software Development, Testing, Servers, Data Management, Business Development,
Technical Support, Parent Query Consultants, among others

Product & Company

Our system is future ready, after the evolution of 21+ years and is running on the 17th
version.

Customer Size:

1500+ premier and leading institutions associated with ENTAB for its total automation.

Security

1. We are using Pop-up based technology which is used for the application is highly
secured. (Majorly used in Net Banking websites). Moreover, SSL certified domain

2. Application & server security checked by defence IT team of Navy, Airforce & Army
schools.

3. Application level and security level as per the industry standard.

4. CampusCare web pages are fully secured and continuously tested for various type of
vulnerability.

5. Our application security checked by CBSE IT team ,worked for CBSE for 5 years for all
7 zones, result preparation, marks and remarks capturing through our portal on
CBSE servers. Such a large database handled satisfactorily.

Technology

Microsoft Base Technology:

Database Server*

MS - SOL Server: Microsoft technology has inbuilt security and used by top Corporations
only.

We are using all the licenced version Microsoft technology.

MSDN license Database Server*

1. MSDN license system for development, so that any time we can install latest Windows,
Visual Studio and SQL server versions & security patches

2. Getting new released updated regularly and automatically.

3. MSDN which is costing approx. 1lac per PC for two years.

Cost & Risk Factor

1. Moderate Cost

2. Risk Factor are well taken care.

Accuracy and error free

Very high standard

Success Rate

Very High

Device responsive

MVC technology which is device responsive

Stable & Upgradable

Product is stable in all academic, financial & administrative modules. System is
expendable, innovative & upgraded based on changing technology, functionality,
devices and users.

Bio-Metric

Bio-metric integration is provided on web-enabled machines (data automatically gets
uploaded into the application from any place across the globe).

Payment Gateway

1. Settlement API for quick auto reconciliation for amount settled in school account

2. Auto Scheduler for status query API

Mobile app-based PG

Online fee payment can be done directly through the CampusCare mobile application
Android & i0S

Parent Help Desk Team

Dedicated Parent Help Desk to assist parents.

Regional Tech Consultants

Regional coordinators in 32 cities to provide extended support and for regular health
check of software

Regional Technical Support

Regional Technical Supports in 3 states and planned in 5 more cities.




Tech Supports

Easy access to our tech support teams, omni channels available i.e. CRM, Phone Line &
Email, moreover auto call back facility

Client Relation Team

Developing client relationships, providing guidance and advice and ensuring customers
are satisfied with our services

Established Customers

Across the nation, many major and profile schools are using CampusCare for many
years.

Many of the elite institutions in the country are our customers.

The mobile application is on a
common platform (Centralize
mobile application)

All the features are provided to all the schools as it is a centralized app. All new
innovations are implemented for all schools. Easy support could be provided with
Centralized app

UAT*

CampusCare application has been tested on more than 9000 Android mobile devices &
los platform

User Permission level

Application is capable of multi layer permission levels user wise
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Online CRM integrated with ERP

Online CRM based customer support with ticketing system in roll to bring out more
transparency & timely solution, integrated with ERP. No separate login or portal
required.

GPS Integration

GPS Integration without any additional hardware installation. (Mobile GPS)

Data Centre

1. Our data is been maintained in Hi-velocity data centre situated in California(USA).
24*T*365 services available. Bandwidth - 1GBPS, Stability very high (99.99%).

2. HiVelocity Datacentre (Network backbone is AT&T) Highly secured cloud servers
maintained by professionals

Speed & Performance

Very high speed. Data retrieval is easy. We use Microsoft software.

Fee entry & receipt generation: within 2-3 sec.

Report card output of class and sec: within 10 sec

Id card (student, staff, escort card): withing 10 sec

Visitor Pass: Within 2 - 3 sec.

Data importing facility available (Student data, Fee entries, Staff data, Library books
data, Exam mark entries.

Dynamic reports are available: Students, Fee and Library.

Online Registration: 750 students registered in 15 min. every year.

Stability

Application stability is very high, as system is being used without taking any support by
users for years.

We have an up-time commitment of 99.99%.

Yearly Change over

Takes less time for yearly session change over. Done in 30 minutes.

Device responsive

MVC technology which is device responsive

Bio-Metric

Bio-metric integration is provided on web-enabled machines (Which is
automatically gets uploaded into the application from any place across the
globe)

Mobile app-based PG
both(Android & i0S)

Online fee payment can be done directly through the CampusCare mobile
application

The mobile application is on a
common platform (Centralize
mobile application)

All the features are provided to all the schools as it is a centralized app. All new
innovations are implemented for all schools. Easy support could be provided
with Centralized app

User Permission level

Application is capable of permissions levels user wise and can also restrict a
particular user to amend/change the information.

Dynamics Reports &
Certificate wizard

Apart from report wizard(PDF & Excel), we have provided dynamic reports &
certificates i.e. user can design their reports & Certificates on their own




Server Location / Data Backup

USA & India

Back Up Plan and data recovery mechanism:

The software source codes has two backups on external media at all time and it
is placed in two locations in weekly rotation to overcome the issues of
Fire/Theft/ or natural calamities.

The data base backups are configured for 3 times a day.

Manual transferring of data to third hard disk on weekly basis by our server
maintenance team.

The data down loading to Entab local servers on weekly basis for added
security.

SQL Server 2017

One of the Best Industry level Database available in the world. Supported and Promised
upgrade by Microsoft. Capable of handling huge data

Microsoft MVC and Future upgrade
to .Net Core

It is secured development tools backed by Microsoft and Regular update and upgrade is
provided by Microsoft. Future Maintenance and existence will not have any difficulty.
Developers are available in the technology.

Windows Server 2019

Best secured server available in the world

Flash Drop Down

switching the view of current page, this helps user to avoid switching between the

Direct Importing

User can upload the data directly, useful in case the school has not procured
Registration module , Excel sheet can be imported

n Excel sheets can be used to import/furnish/modify the details in one go based on
f Data updation selected fields
0 User based customized reports wherein user can select the Fields requied, Page Size,
S r Dynamic Reports grouping,Page Break up etc helps to reduce dependency on development centre
¢ User can create certificates on their , option to Select/Deselect Header Logo and related
M |Dynamic certificates fields
u a Condition based searching with different criteria and based on it desired output is
generated(List is populated) further communication such as SMS, Internal Messaging
d t |Advance Search and Mobile App notification can be shared
. |Detail Button (360 degree View  |This form provides 360view of the students records in one window pulling data from
e I for the Student) other important Modules.
n o Student ID Card Generation Help school to generate the ID cards for student in one click
Help school to generate the various type of academic certificates as per their need in
t n Predefined Certificates predefined format
Fee Fixed Importing [Concession  |User can import the previous year due based in Defaulters of previous session/
C Importing Concession can be imported too from excel
0 Fee Structure Modification Structure can be modified(reduced) from front end, saves time and easy doing
l Fee Tally integration file(XML
l generation) XML File is generated from Fee module and helps the school to import the data in Tally
e Criteria based searching based on options such as Paymode, bank name, Receipt no,
c Advance Search - New Version  (Instalment, Cheque no with Sorting order selection and required fields to display
t Cheque Clearance option Option to clear cheque in case school need to maintain the record of cleared cheque
i Trends and Analysis Reports Different analysis reports added to the module
User can upload the data such as Route, Stop and details making it easy to configure
0 Importing Facility for Transport  |Transport module
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Fee group formation

As accountability of any schools is one of the most important part so it is equally
important to make it accurate and simple . This feature helps in clubbing classes
having similar fee structure to make finance easier and comfortable

Fee advance bill generation

Now to let parent know about their installment amount to be paid became easier with
just few clicks .Earlier were the days when school have to spend lots of money in fee
booklets to let parent aware about fee to be paid. But now parent can take this from
their portal itself which consequently.

Student's ledger- period wise &
head wise

School can see due details and user details in one single page .

Fee pack date facility

Allow school to set the pack date, after that no user will allow to disturb/modify fee
collection process

Multi Mode Payment

User can collect the fee from parent from different pay-mode like cheque, Cash, DD,
Online etc as per their convenience.

Fee Fine levy & reminder

Building confidence of parent/Peace of mind.-By informing regarding fee to be paid
,school may increase their credibility as parents get rid of late fine

Fee reconciliation statement

Easy to Reconcile the fee collection done in the academic year. Reconciliation can be
done Student wise, headwise, or month wise. Also, we can reconcile class-section wise
structure amount, Due amount, loss amount & gain amount

Intimation letter/SMS/Notification
for fee defaulters

School can generate defaulter letter as per their need. Also, amount will be auto
calculated according to the month selected

Online Payment

Atom, EBS, HDFC with EBS/CCAvenue/TechProcess/PayU, Axis Bank, ICICI Bank, Federal
Bank, Punjab National Bank, Citrix, Bill Desk are available.

BBPS Payment/Phone Pe
Integration

Parents Can Make the Payment through BBPS interfaces such as Phone Pe and it will be
integrated with Erp

Multi Pay Mode

We have the provision of collection fee through Multiple pay mode for the single receipt

Settlement API

We are using settlement API to Track the payment which has been settled to School
Account

Fee Adjustment

Facility to adjust fee paid of one fee head with due of other fee head

Online Payment Links for the
defaulters

School can generate and send payment links to the defaulters and Parents can link of
the payment link for completing the payment.

Auto Scheduler

We are using auto Scheduler though verification APl which help in posting real time
online payment if they are successful payment Gateway

APl Integration with ICCI & HDFC
Banks

Bank can access Due of a Particular student and post amount paid in any Branch
through Secured AP, reducing staff workload and Balance/Excess issues avoided.

Fee Structure Modification form

Structure Modification form from front end and 6 respective reports, now can modify
Structure Amount after paid also

Route change request and Route
Assignement in Parent Portal

Route Change Request in parent portal , just after Approval from Transport incharge it
will change automatically

Concession Entry Approval

Concession Approval option, after Entering Concession any authority can approve it then
automatic updated in Concession

Mark Entry via Mobile APP

Teachers can enter the Marks via Mobile App

Report Card Blocker

Provision of Locking reports card for selected students from Parent Login/ Mobile App




Mark Entry defaulters

Teachers/HOD's can track the teachers status of Mark entry, Teachers candirectly
redirect to Mark entry from same page

Assessment based Mark Entry

Assessment areas can be covered along with normal report cards

Mark and Report card visibility

Parent portal Marks/ Report card can be shown to parents as per the school need

Various Consolidated reports and
Analysis reports

Reports available for teachers to analyze the result

Mark Entry

We have provision of doing the either through Excel importing or directly into system

Exam Locking

Entries once done can be locked by one click

E User defined structure creation  |options provided so that creation of exam structure would become more easy and
X the session/Result analysi It helps an institution for analyze the exam record of student's performance.
a Student wise progress card Helps an institution to block the report card generation/do pdf on parent portal as per
blocking school need
m A
| S |Student attendance integration  |Helps school to auto calculate & display the student attendance on report card.
n s |Markimporting through excel Help user to import the student mark entry in one go through as entered in defined
a e sheet excel format.
Provision of mark entry defaulter form is given, students those mark entry is not done,
t s Mark Entry not done Tracker displays with percentage.
IS [Marks] Weightage [ Display Mark [A dynamic feature which allow the user to set Max Mark [ Weightage / Mark in Card
o m [Configuration form form mark assigner form
: E Report Card Viewer details These features help to see how many parents has viewed report from Parent Portal
& t Report Card Display layout This Features help the schools to see how report card would be visible in parent portal.
Available on Portal and Mobile app, Result evaluation done automatically by system,
0 MCQ Based Exam Result publishing automatically on desired date
n Assessment uploading(Pen and  |Available on Portal and Mobile app, Review done by teachers, Remarks and Marks can
Paper) be shown on portal and app both
| E Defaulter Blocking Restrict the Students those who are defaulter from appearing in Online Exam
i X [Integration Online Exam to Report |Online Exam - Exam Module Integration- Can get Online Exam mark for ReportCard
Card Generation Generation
n a
€ M |Online Exam Through Mobile App (Online Exam and Online Assessment in Mobile App
Help Librarian to set the issue/ collection rules once in the module which helps them to
LibWiz rule sets maintain the record of issue/ collection in Library Module
User can generate the integrated bar-code label from the system which helps librarian
Printing of bar code labels in issue/ collection process of hook
Bulk book data import from excel
sheet Help user to import the library data in bulk through in defined excel format.
User can able to make the book entry in library module by fetching the book information
Auto Book entry through ISBN through unique ISBN no
Circulation: Include issues,
returns, renewals and reservation |Help library members to check the online status of collection available in the library
M (online module & do the further action accordingly.
a Helps user to maintain the timely issue/ collection record of books & also allow them to
define some certain amount of fine to the members if they would not follow the return
N |Calculation of fines/penalties policy.
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Monitoring of items in circulation
and in maintenance/ Stock
verification

Help user to monitor & verify the collection status in library module

Periodical subscription and
Maintenance

Periodicals such as magazine and news papers can be subscripted and there record
can be maintained.

Schools can upload E-Learning Contents and the same can be accessed by the students

E- BOOKS through the portal
Data of books available in Library can be verified with the help of barcode reader in
Stock verification order to cross verify actual books available in Library
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Assignment Review Teachers end

Teachers can review Assignment and give remarks, available via Mobile app as well

Subject Wise attendance via Diary
assigner

Temporary solution to achieve Subject wise attendance

Event Participation

Event creation at school end and Participation from Parent end

Exam Hall Ticket generation

Hall Ticket can be generated by school and viewed at Parent portal

Parent request and approval
based system

Request such as TC, any other can be raised by parent, School can keep it pending or
Approval can be given, School cab create Master for Type of Request at their end

Student Nomination Filing and Selection by teachers for Cultural Activities/House

Student Appointee Captian
One to one or one to many communication between Teachers and Students/ Parents or
Internal Message Teachers to Teachers can be done

Assignment/ Home work Uploading

Assignment [ Projects/ Activity can be uploaded for the students by the teachers
through mobile app and portal

Online Examination

Online objective/ Subjective test can be conducted with time scheduler and same will
be integrated with Examination module

Teachers can write digital diary for the parents and same can be viewed and

Digital Diary commented by the parents
. Question Paper [ Sample Paper
I Uploading Teachers can upload question papers for student practice purpose
n Online Classes Online Classes can be conducted with the help of ZOOM/ Google meet/Webex.
Exam Date Schedule Exam Schedule can be shared with students/ Parents
e Parent Request Process Like TC Request, Certificate Request or Request to meet any person
A Student’ Attendance-full day /half
t day Leave Parameters Help user to mark the student attendance as per defined parameter in the system.
t a |Attendance integration with exam.
e n |reportcard Helps school to auto calculate & display the student attendance on report card.
nc
d e |Absentees Auto SMS facility Allow school to send auto SMS to the Parents if their ward get absent for the day.

Unique login Id for Parents

Parents can access the personalized portal/mobile app. of their wards only. No one else
can access the information that makes it safe and secure

Bulletin Board

Keep parents updated on educational news, events, activities. No need to depend upon
neighbours or visit school. No need to print hard copies and engage teachers to
distribute.

Push notification facility

Get alert for important information, news or advisory issued by school. It comes in pop-
up display on login itself. No need to depend upon SMS
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Internal mail system

Communication is paramount in education. Whether it is teacher to parent/student,
parent to teacher, parent to principal, Principal to parent, admin to parent, or vice
versa. Stay connected with school from anywhere, any time with two way
communication

Event Participation

Stay updated about upcoming events in school. Also parent can apply for participation
in events/activities for their wards online. No need to take parents consent on hard

copy.

Messages facility for event
Participants

Wonderful communication tool between parent and school to discuss
details/clarification about any event/activity.

Upcoming Events View

Check the list of upcoming events going to conduct in school well in advance.

Sibling

Parents need not to have multiple login id in case of siblings. Access the details of your
wards for siblings on single login id

Online school diary

Parents can quickly review the notes of child's achievements, activities, discipline etc.
Parents can share their remarks with class teacher

Fee Payment status/Fee due
status

Parents can check the details related to your fee paid, fee due, fee structure, pending
fee and generate fee receipt

Online Fee Payment

No need to rush into school fee counter or visit in banks. Parents can pay school fee
online at their comfort from home/offices through net banking, credit card and debit
cards

Fee receipt generation- online

Parents don't need to maintain hard copies of fee receipts. Parents can generate fee
receipt online at any time and for any paid instalment. No need to visit in school

Parent can access complete details of attendance of their wards on one click. Also

My Attendance view check the list of holidays.
Quick access of circulars issued by school. Parents will not miss any information shared
Circular by school.

Online Leave application & status

Parents need not to worry about writing and submitting leave application in school
manually. Now parents can apply leave for their wards online. Parent can check the
status of leave approved/not approved

Online certificates

Now these days it is hard find time to visit in school to apply for certificates. Parent can
generate tuition fee certificate online at any time. School need not to print and share
the hard copies

Auto birthday wish

System automatic wishes birthday to students on their birthday

Online Parents Consents

Parents can give their consent online for any service/activity/event school going to
start.

SMS alert facility(daily) for
absentees

Keep parents updated on daily attendance of their wards through SMS facility if child is
not present for the day

This is one of the personalized communication service. School can send voice Sms to

Voice Message parents for any information
Now teachers can check the status of assignment viewed by the parents or not. Also
how many parents have viewed the assignment can also be checked.

My assignment status
For multidimensional growth of child it is required to communicate with teachers to
take child's feedback and area of improvement. Here you are to access the staff
directory.

Staff directory

Online assessments

School can conduct online assessments. Students can give online assessment and

system evaluate the marks. It saves paper, time and energy.




Question paper samples

It's a wise idea to take the references from previous years question papers for better
preparation. Parents can download previous years question papers subject wise and
prepare their child for better results and conduct mock examination at home

Report Card display & download

Parents can access and download report cards online at any point of time. They can
assess performance of their wards and analyse with previous examinations/report
cards.

Feedback facility for parents

Parents can share their feedback with concern teachers/school staff online without
visiting school.

Discussion Board

Its a common platform where parents can share their ideas and feedback with school
and access the feedback of other parents. This is a kind of online meeting to share your
views with each other and school

Change Password

Change your login password and keep it saved with you

Manage multiple accounts

This feature facilitate mobile app to add multiple login accounts and switch from one
account to another. Like staff login and parents login or one school's login and another
school's login can be added in mobile app

Now menus can be rearranged as
per your convenience

- Parents can rearrange the mobile app menus as per their preference and frequent
need of access.

Voice command to search menus

Now parents can access the features/services by voice command. Like if you want to
pay fee online, only need to say ‘online payment". Similarly to access homewaork only
need to say 'homework'




